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People Eligible for 
application

• Submission of applications must be made in person 
with exception of minors under the age of 20 whose 
application can be made by parents, legal guardians 
or legal representative.

• Have Home (Self) isolation/ Quarantine notice
• Upon completion of 14 days of home (self) isolation 

or quarantine
• No violations of the Home (Self) Isolation 

Regulations during period of isolation or quarantine



3

People Eligible for 
application

• Had not received any form of salary/ payment 
during period of quarantine

• DID NOT travel to countries or territories with Level 3 
travel notice unnecessarily since 2020/03/17

• HAD NOT given incorrect information on the COVID-
19 Health Declaration Card, such as incorrect contact 
information or with missing information
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• Starting from June 17, 2020 (the date of 
entry), " National Identification Card(Taiwan) 
holders " or " Resident certificate for the 
Taiwan area " may apply for epidemic 
prevention compensation. Non-native 
nationals without a residence permit, 
people from the Mainland China, residents 
of Hong Kong or Macau "may not" request 
for epidemic prevention compensation.

People Eligible for 
application
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• Those who are quarantined or quarantined under the" National 
Identification Card(Taiwan) holders " or " Resident certificate for 
the Taiwan area " or who are quarantined or quarantined who 
cannot take care of themselves must still abide by the epidemic 
prevention regulations.

• Those who Have Not violated the epidemic prevention 
measures implemented by the Central Epidemic Command 
Center, Have Not paid salaries, and Have Not received subsidies 
of the same nature as required by other laws and regulations, 
are eligible to apply for epidemic prevention compensation.

People Eligible for 
application
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1. National Identity Card 
2. Applicant’s passbook Letter of proof of leave and no salary for those 

who are employed by companies or corporates. Please download the 
template form and ask your employer to complete the form.

3. Affidavit for those who are self-employed or without a certain 
employer. The system supports online signature, please sign with 
computer mouse or directly on touch panel.

4. If you are under the age of 20, please download and attain 
authorized signature for the form of Agreement from Legal 
Representative.

Preparing documents
before application
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Type of identity

• Applicant's date of birth
• Select the identity of applicant
• Were you paid during the isolation or quarantine 

period?
• Did you go abroad after 109/3/17
• Whether to enter Taiwan after 2020/6/17

(inclusive)
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Fill in the Application Form

• I.D. Number, Applicant’s Name, Gender, Date of birth, Phone 
Number

• The address of the place you stayed during the isolation or 
quarantine period, mailing address, E-mail address

• Type of benefit for this application (Home Isolation 
compeansation/Home quarantine compensation/ Centralized 
quarantine compensation)

• Period of isolation or quarantine
• Leave Date(s) for Isolation or Quarantine 
• Whether salary was received during the leave period
• Beneficiary
• Bank Code and Account Number
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Upload attachments

• Please upload resident certificate or passport, cover of 
passbook, government issued quarantine notice, and 
proof of unpaid leave.

• Please provide postal account number to speed up 
process of compensation disbursement.
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Online application
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Online application

• https://swis.mohw.gov.tw/covidweb/home/apply_step_en.jsp

https://swis.mohw.gov.tw/covidweb/home/apply_step_en.jsp
https://swis.mohw.gov.tw/covidweb/home/apply_step_en.jsp
https://swis.mohw.gov.tw/covidweb/home/apply_step_en.jsp


Contact 

Office of Global Affairs 

Division of Student Exchange 

Debbie #2855

debbiejuan@kmu.edu.tw

Sally #2857

sallyiean@kmu.edu.tw

Vivian #2856

1057002@kmu.edu.tw

Sansan #2858

R091055@kmu.edu.tw
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